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INTRODUCTION 
 

As a progressive organization, the Canadian Council on Continuing Education in Pharmacy (CCCEP) 
continuously reviews its policies, procedures, standards and programs, always striving for improvements in the 
services provided to its stakeholders. CCCEP also seeks to ensure that what it does meets the needs of its 
users, and keeps pace with the changes occurring in the profession. Of utmost importance to CCCEP is that its 
accredited learning activities are relevant, evidence-based and unbiased, thereby helping the pharmacy 
profession ensure that availing of these accredited programs contributes to high quality and safe patient care. 

In May, 2019, CCCEP initiated a process to develop a new strategic plan to guide the organization through the 
next three years. CCCEP felt that stakeholder input was critical to informing the development of the new strategic 
plan and ensuring CCCEP positions itself in a manner that best meets the needs of those who rely on our 
services. As such, a consultation opportunity was initiated to seek the input of CCCEP’s member organizations, 
providers of continuing pharmacy education, authors, reviewers, presenters, pharmacy professionals and others 
through participation in an anonymous survey. 

At the end of the consultation period a total of 103 participants had completed the survey. Not all participants 
may have answered all questions. This report presents a summary of what we heard from this consultation 
process.  

 

FORMAT OF SURVEY 
 

The survey was made available via Survey Monkey and was set up for anonymous responses. A separate survey 
link was provided to a French version of the survey. 

The opportunity was posted on CCCEP’s website, and communicated via CCCEP e-connect – an on-line 
newsletter platform subscribed to by pharmacy professionals. 

Member organizations, as well as CCCEP’s providers and panel reviewers were contacted directly regarding the 
consultation opportunity. Some member organizations advised their membership of the opportunity as well, 
typically in directing them to CCCEP’s website.   

The consultation opportunity began on September 28, 2019 and closed on October 28, 2019. A consultation 
guide was provided to assist participants in completing the survey. This guide can be found in Annex A. 

A total of 17 questions were contained in the survey, divided into four sections as follows: 

 CCCEP’s mission and services 
 Opportunities for growth 
 CCCEP’s strategic plan 
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 Participant Profile 
 

The questions were a mixture of multiple choice and yes/no type questions, as well as questions seeking a rating 
along with open-ended questions. Most questions provided a comment box if participants wished to provide 
details regarding their response.   

A copy of the English survey can be found in Annex B. 

 
WHO DID WE HEAR FROM? 
 

The participant profile section of the survey allowed CCCEP to determine the nature of the respondents and to 
identify whether key stakeholder groups were represented in the responses. As noted in the table below a broad 
mix of stakeholders participated, with the largest group represented being that of pharmacists.  

 

Participant Counts 

Member Organizations 8 

Provider 11 

Author 1 

Presenter 0 

Reviewer 8 

Pharmacist 51 

Pharmacy Technician 6 

Other (specified: public) 1 

Not specified  17 
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The participant profile questions also collected information as to where participants resided. The representation 
can be seen in the table below. 

 

Province of Participant Counts 

Northwest Territories 0 

Nunavut 0 

Yukon 0 

British Columbia 11 

Alberta 26 

Saskatchewan 7 

Manitoba 12 

Ontario 13 

Québec 15 

Nova Scotia 0 

New Brunswick 5 

Prince Edward Island 0 

Newfoundland and Labrador 0 

 
 
 

READING THIS REPORT 
 

The summary of input presented in this report reflects the views of those who participated in the consultation 
survey. This does not mean those views are representative of the perspective of the stakeholder groups who 
responded. However, it does provide a summary of the feedback submitted through the consultation process by 
the participants themselves. 

Individuals who participated in the consultation are referred to in this summary as “participants”. 
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SUMMARY OF INPUT 
 

Input received from participants is presented in this report in accordance with three thematic areas of the survey. 
Comments that provided context or explanation regarding a participant’s response to a question are summarized, 
and in some cases combined (e.g. where a number of similar comments were made). For open-ended questions 
a summary of what was heard is presented where the responses were similar and frequently reported. The 
wording may not align with the precise wording expressed by the participants. However, every effort was made 
to summarize the comments received in a manner that aligns as closely as possible to the wording used by 
participants in their responses. 

 

CCCEP’s mission and services 

 Mission Statement: When asked if CCCEP's current Mission Statement - "Advancing pharmacy practice 
through leadership, innovation, and excellence in continuing professional development" - clearly 
describes CCCEP's primary purpose and the services it provides, 88% of participants said yes. For 
participants that felt it did not clearly describe CCCEP’s primary purpose, comments included views that 
it was too wordy, didn’t provide insight as to CCCEP’s core purpose, or that they didn’t see CCCEP as 
providing leadership in educational models for continuing professional development. 
 

 Core Services: Participants were asked to rate CCCEP’s core services in terms of importance to them. 
One of the rating options also allowed them to indicate if they were unaware of that service. Learning 
activity accreditation scored high on the importance scale, with more than 75% of participants indicating 
it was very important to them. Conference accreditation was less important, with approximately 50% of 
participants stating it was very important to them and over 10% reporting this as not important at all. This 
question also indicated a lack of awareness of CCCEP’s competency mapped accreditation process, with 
almost 25% of participants indicating they were unaware of this service. 
 

 Meeting the needs of stakeholders: Participants were asked to rate how CCCEP was doing in meeting 
their need. An open-ended question followed, seeking input on what changes CCCEP could make to 
better meet their needs. Over 65% of participants felt CCCEP did very well or extremely well in meeting 
their needs, with 3% reporting that CCCEP did not do well at all. Responses regarding how CCCEP could 
better meets the needs were mostly centered around the following: 
 

o Improvements to website functionality and clarity regarding the accreditation process and its 
requirements 

o Simplification of the accreditation process 
o More accredited programs for the pharmacy technician audience 
o Increased variety of accredited programs available (i.e. topic areas) and modes of delivery 
o Increased availability of programs accredited for delivery in French 
o Make a list of accredited programs available, along with how they can be accessed. 
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 Words that apply to CCCEP: Participants were provided a list of nine words and asked which they felt 
applied to CCCEP. Over 65% selected the term evidenced-based, while only 14% chose innovative. 
Other terms chosen by over 25% of participants included timely, collaborative, excellence and fair.  
 

 Awareness of the importance of accreditation: Approximately 40% of participants felt that the 
pharmacy profession was very or extremely aware of CCCEP’s services and the importance of 
accreditation. This contrasted with 15% of participants who felt the profession was not very aware or not 
aware at all. When asked for suggestions to improve awareness, comments included: co-promotion with 
pharmacy associations or colleges; promotion in pharmacy magazines; and holding educational sessions 
in pharmacy schools. 

 

Opportunities for growth 

 Focus for enhancement: Of CCCEP’s four current services, participants were asked which would be 
important to them for CCCEP to enhance or expand upon. Over 80% of participants said learning activity 
accreditation would be an important area to focus on, with less than 40% indicating conference 
accreditation and less than 10% selecting competency mapped accreditation. 
 

 Gaps in continuing pharmacy education: This open-ended question explored what gaps participants 
felt existed in Canada in terms of continuing pharmacy education. Responses reported frequently by 
participants included comments like: 

 
o Low volume of programs for the pharmacy technician audience 
o Lack of awareness of CCCEP 
o Lack of specialty area topics and/or hospital practice focused topics 
o Lack of quality continuing education programs, with bias/industry influence still present 
o Lack of programs that are case-based/hands-on 
o Lack of variety in program delivery 

 

 Role for CCCEP in addressing identified gaps: Given the gaps identified, participants were asked 
what role they felt CCCEP could play in addressing them. Responses included: 
 

o Accrediting more programs and improving topic variety 
o Increasing awareness of CCCEP, the role of accreditation and the role of continuing education 

generally 
o Supporting widespread access to continuing education 
o Advocating for the availability of low cost or free continuing education 
o Working with provincial regulatory authorities to identify practice gaps and then gathering input 

from experts with relevant expertise 
o Increasing availability of bilingual programs 

 
 Top three things to focus on: When asked what where the top three things CCCEP should focus on to 

meaningfully advance quality continuing education in Canada, common responses from participants 
included: 
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o Increase the variety of topics available; topics suggested included, professionalism in pharmacy 
practice, sterile and non-sterile compounding, geriatric care, diabetes, natural products, and de-
prescribing 

o Increase the availability of programs relevant to pharmacy technicians 
o Increase variety in the learning platforms used to deliver continuing education (e.g. webinars, 

journal clubs) 
o Simplify the accreditation process and streamline requirements 
o Promote the value of accreditation; initiate outreach/communications with pharmacy 

professionals about accredited programs 
o Accredit more programs that are not industry sponsored 
o Improve accountability for conference accreditation; increase the number of conferences 

accredited 
o Introduce a specialty certification process 

 

CCCEP’s strategic plan 

 Relevancy of current priorities and goals: Participants were provided with a summary of the priorities 
and goals in CCCEP’s current strategic plan and asked if they remain relevant today. 88% of participants 
felt they remained relevant, with 9% indicating some were relevant and some were not. Comments 
provided to explain the response given were limited (approximately 4% of participants), with 50% of those 
comments questioning the relevancy of expansion of services to other disciplines, preferring CCCEP to 
focus on the pharmacy profession.  
 

 General comments: One final open-ended question was posed, giving participants an opportunity to 
add any final comments for CCCEP. A small number of comments were provided (10 participants, 
representing 9.7% of the total of 103 who responded), many of which reiterated comments provided in 
response to other questions in the survey. Of the 9.7% of participants who commented:  

 
o One reinforced the need to increase awareness of CCCEP and accreditation overall; 
o One noted that the use of distance learning/non-traditional education techniques should be 

explored; 
o One questioned the role of CCCEP versus other organizations (e.g. NAPRA), expressing concern 

with the perceived overlap of mandates.  
o Three participants complimented CCCEP for its work, noting that working with CCCEP was a 

pleasant and rewarding experience or indicating that the reach out to stakeholders with this 
consultation opportunity was already part of the solution. 

 

As noted in the previous section, the comments captured in this Summary of Input section reflect the views of 
those who participated in the consultation survey. Given the limited number of participants (103) this should not 
be interpreted as representative of the perspective of the stakeholder groups who responded. 
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NEXT STEPS 
 

As noted earlier in this report, the consultations that are the focus of this report are an important component of 
CCCEP’s journey toward a new strategic plan that will guide the organization for the next three years. The 
feedback received, as captured in this report, will be invaluable as the work on this plan continues over the 
coming months. 
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INTRODUCTION 
The Canadian Council on Continuing Education in Pharmacy (CCCEP) is initiating work on the development of 
a new strategic plan to guide the organization over the next three years. 

An important part of strategic planning is engagement with stakeholders, to gather their input on how the 
organization is meeting their needs, and the areas of focus that will be important to them in the coming years. 

This guide is intended to provide background information on CCCEP, its core services, and the focus of its 2015-
2019 Strategic Plan, to assist stakeholders in participating in the consultation process for the new strategic plan. 

 

BACKGROUND 
Across Canada, Pharmacy Regulators perform a vital public service in ensuring licensed pharmacists and 
pharmacy technicians remain current and competent in order to provide safe and optimal care to their patients. 
While requirements vary, re-licensure typically requires pharmacy professionals to engage in continuing 
education.  

Many sources of pharmacy education are available to these professionals. CCCEP accreditation of a continuing 
education activity ensures the activity meets CCCEP’s standards and guidelines, meaning it is relevant, 
evidence-based and free from bias. Pharmacy professionals who choose CCCEP accredited learning activities 
can be confident in its quality. Regulators can also be confident in the quality of the continuing education 
undertaken by their provincial or territorial pharmacy professionals when they consider them for continued 
licensing.  

CCCEP’s origins go back to October 1972. The concept of a national coordinating body for continuing education 
in Canada for pharmacy professionals had its beginnings in a national seminar that was sponsored by the 
Canadian Foundation for the Advancement of Pharmacy and held at the University of Montreal. Representatives 
from each province attended. A resolution was put forward to appoint a steering committee that ultimately 
resulted in the foundation of the Canadian Council on Continuing Education in Pharmacy in Halifax, Nova Scotia 
in May 1973. 

Prior to the establishment of CCCEP, the provinces functioned independently when organizing their continuing 
education programs. Sharing of information and resources occurred through an informal network of provincial 
continuing education officers. The major providers at the national level were the Canadian Pharmaceutical 
Association (now the Canadian Pharmacists Association) and the Canadian Society of Hospital Pharmacists, 
both of whom offered programs to their members. 

CCCEP was incorporated in 1994. Today, CCCEP operates from its head office in Saskatoon, Saskatchewan 
with a part-time Executive Director and full-time Administrative Assistant. CCCEP provides accreditation services 
to providers across the country, accrediting or renewing nearly 300 learning activities annually. This is made 
possible due to a committed and passionate group of volunteer pharmacist and pharmacy technician reviewers 
who assess new learning activities to ensure they meet CCCEP standards. 
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CCCEP is governed by a Board of Directors comprised of individuals nominated by CCCEP’s member 
organizations. Members of CCCEP must be a provincial regulatory authority or a national pharmacy organization 
or institution which supports the purpose and objectives of CCCEP and is involved with the requirements for, or 
provision of, quality learning activities. 

The current member organizations of CCCEP are: 

 Alberta College of Pharmacy 
 Association of Faculties of Pharmacy of Canada 
 Canadian Association of Pharmacy Technicians 
 Canadian Pharmacists Association 
 Canadian Pharmacy Technician Educators Association 
 Canadian Society of Hospital Pharmacists 
 College of Pharmacists of British Columbia 
 College of Pharmacists of Manitoba 
 New Brunswick College of Pharmacists 
 Newfoundland and Labrador Pharmacy Board 
 Nova Scotia College of Pharmacists 
 Ontario College of Pharmacists 
 Ordre des pharmaciens du Québec 
 Prince Edward Island College of Pharmacy 
 Saskatchewan College of Pharmacy Professionals 

 
CCCEP’S ACCREDITATON 
SERVICES 
CCCEP Accreditation, which ensures programs meet established accreditation Standards and Guidelines, is 
recognized by all provinces and territories.  

CCCEP accreditation begins with an application for the accreditation of a New Learning Activity. Once 
accredited, a provider may apply for four different types of changes to the accreditation (Administrative, Delivery 
Type, Update and Extension) 

 New Learning Activity: accreditation of a learning activity that has not been previously accredited by 
CCCEP or a CCCEP accredited learning activity in which more than 10% of the content has been 
changed.    
    

 Administrative Change: A review conducted when there is a change in an administrative component of 
the learning activity (e.g. provider), name or title of the activity, removal of a section of an accredited 
learning activity, or other situations approved by CCCEP. 
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 Delivery Type/Mode Change - the accreditation of a currently accredited learning activity in a different 

delivery mode after the necessary revisions (e.g., accredit a live learning activity as an independent study, 
or vice versa). 
 

 Activity Update: A review conducted when there are changes in a few key facts or content (maximum 
10% of content) to keep the learning activity current and according to the latest research or accepted 
practice. 
 

 Extension – the re-accreditation of a currently accredited learning activity, in which there is no or minimal 
change in the content of the learning activity, for another accreditation period. 

 

CCCEP provides a regular review process and a fast track process. While the same review process is used for 
both types of applications, a fast track review is completed in less than half the time of the regular review.  

There are six steps in the accreditation process for a new learning activity accreditation: 

 Pre-Application (Development): provider develops the learning activity, has expert review(s) completed 
and prepares other required documents. 
 

 Application Submission: provider completes the online application form and submits the learning 
activity content and other required documents to CCCEP. 
 

 Accreditation Review: CCCEP reviews the application and prepares the Preliminary Report on the 
review. 
 

 Decision on Accreditation: CCCEP sends the Preliminary Report to the provider, identifying any 
changes required for accreditation; after which the provider advises CCCEP of the changes made to the 
learning activity and submits the revised program. 
 

 Finalize Documentation: If approved, CCCEP sends a letter of accreditation, lists the program on the 
CCCEP website and finalizes documentation. 
 

 Post-Accreditation: Provider delivers the activity, submits required reports to CCCEP, and applies for 
renewals and updates as needed. 

While regular accreditation is typical for most programs accredited by CCCEP, accreditation as a certificate 
program is also possible. A certificate level program is considered to include a higher level of learning than a 
regular continuing education program. To be accredited as a certificate program a continuing education program 
must meet specific conditions relating to application of learning and learner assessment. 

CCCEP also provides accreditation for Conferences. A conference is a set of learning activities (which may 
be Live, Independent Study and/or Blended) by different presenters on diverse topics that are combined into a 
single program by the program provider. 

A conference accreditation is issued to a conference organization for the accreditation of one or more sessions 
to be presented at a conference. The application for conference accreditation will be made by the conference 
organizer. Only the organization that is hosting the conference and considered the “conference organizer” may 
apply for a conference accreditation. 
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The accreditation review process is the same as for a new learning activity, except for the following: 

 Exemption from Expert Review. A conference is exempted from expert review. 
 

 The conference organizer is responsible to ensure that conference presenters are aware of and follow 
the standards for clinical relevance, unbiased presentation, completeness, accuracy and references. 

In addition to the regular accreditation process and Conference accreditation, CCCEP also conducts 
Competency-mapped accreditation. This is an enhanced accreditation process for certificate programs. 
Competency-Mapped programs must meet the requirements for accreditation as a certificate program and meet 
a set of pre-determined competencies. Programs submitted for Competency-Mapped accreditation are first 
reviewed as certificate programs (stage 1) and then reviewed to ensure that the objectives and content of the 
program meet the pre-determined set of requirements or standards for a subject area (stage 2). 

The current Competency-Mapped Accredited Program areas are:  Immunization and Injection; and Cannabis 
and Patient Care in Pharmacy.  

 

CCCEP’S MISSION 
A mission statement is a statement of an organization’s purpose. CCCEP’s current mission statement is: 

Advancing pharmacy practice through leadership, innovation and excellence in continuing 
professional development. 

In support of this Mission, the Board of Directors approved the 2015-2019 Strategic Plan in February 2016. Work 
was initiated on the plan in September 2015 following approval-in-principle by the Board of Directors. The theme 
of the Strategic Plan is "Supporting Practice Advancement." The plan contains 10 goals in four areas: 

 Improving Customer Service. Goals included: 
o Improve customer/ provider satisfaction with CCCEP accreditation services 
o Improve program provider ease of finding authors and reviewers 
o Upgrade CCCEP website to enhance user experience and make more user-focused 

 
 Showcasing our Value. Goals of: 

o Increase use of CCCEP learning activity database by pharmacy professionals 
 

 Supporting Advanced Practice. Goals included: 
o Expand CE opportunities for pharmacy technicians 
o Support advanced practice and specialization in pharmacy by expanding number of Competency 

Mapped accreditation 
o Develop mutual recognition and joint accreditation agreements 
o Facilitate a national Needs Assessment 

 
 Expanding our Services. Goals of: 

o Accreditation of less formalized continuing education activities 
o Expand accreditation services to other Disciplines. 
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The full 2015-2019 Strategic Plan can be found in Annex A of this guide. 

 

EVOLVING LANDSCAPE 
As indicated in CCCEP’s recent Annual Reports, much has been accomplished on the goals laid out in the 2015-
2019 Strategic Plan. While work continues on several elements of this plan, it is recognized that not all objectives 
are achievable. It is also recognized that with the passage of time and a rapidly evolving professional landscape 
some of the previous goals and objectives may no longer be relevant or other priorities may need to take their 
place. 

The scope of practice for pharmacists and technicians across Canada is ever changing. CCCEP is well 
positioned to be a vital partner in ensuring practicing professionals have access to continuing education 
programs that prepare them to be part of the future practice of their profession. 

Also changing are the learning needs of the professionals themselves, both in what they need and how they 
wish to obtain this new knowledge. Educational techniques, program delivery mechanisms, and approaches to 
learner assessments are changing. What role can CCCEP play in advancing the use of modern delivery 
approaches for continuing education programs? This, and may other questions, will form part of CCCEP’s 
journey to a new strategic plan. 

 

STAKEHOLDER ENGAGEMENT 
As a progressive organization, CCCEP continuously reviews its policies, procedures, standards and programs, 
always striving for improvements in the services we provide to our stakeholders. CCCEP also seeks to ensure 
that what it does meets the needs of its users, and keeps pace with the changes occurring in the profession.  

Embarking on the development of a new strategic plan to guide CCCEP through the next three years provides 
an opportunity to engage our stakeholders to gather their perspectives on CCCEP. This input is critical to 
informing the development of the new strategic plan and ensuring CCCEP positions itself in a manner that best 
meets the needs of those who rely on our services. 

Views of our member organizations, providers of continuing pharmacy education, authors, reviewers, presenters, 
and pharmacy professionals are being sought through participation in a survey found at the following link: 

https://www.surveymonkey.com/r/YLSC9PT 

The survey is estimated to take approximately 20 minutes to complete. To ensure adequate time to assess the 
survey outcomes and incorporate the findings into the development of CCCEP’s new strategic plan the deadline 
for completion of the survey is October 21, 2019.   

A ‘what we heard’ summary document, highlighting the input received, will be distributed to stakeholders and 
posted on CCCEP’s website in early 2020.   
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President’s Message

Just as we complete several written drafts of any document before it receives approval, we also pass 
through various non-written phases in its preparation: brainstorming, prioritizing, consulting and 
ultimately, approval. The exercise undertaken by the Board of Directors of the Canadian Council on 
Continuing Education in Pharmacy (CCCEP) followed this same pattern in the creation of their new 
Strategic Plan 2015-2019.

The Board of Directors began its work in June 2015 with a facilitated planning exercise that obliged us 
to look inward at ourselves and our operations and also outward at the expectations of the 
organization’s numerous stakeholders. It proved to be a substantial undertaking and required 
thoughtful consideration by our members to ensure that the plan being developed – to cover a four-

year period – contained realistic goals and priorities. The plan also had to be crafted in a way that would enable the 
organization to achieve these goals within our human and economic resources.

After passing through many of the stages noted above, and with some refinement undertaken by CCCEP’s Executive 
Committee, the Board of Directors granted final approval to the new Strategic Plan 2015-2019 in February 2016.

In the pages that follow, you will see the four-year vision to enable CCCEP to support practice advancement. We believe that 
this overarching objective can be accomplished through dedicated focus on the following four main priority areas: improving 
customer service; showcasing CCCEP’s value; supporting advanced practice and expanding CCCEP’s services.

With the ink barely dry on the approved document, the first steps toward reaching some of the goals outlined in the new 
strategic plan were taken. The CCCEP Board of Directors benefits from a very committed group of individuals who, I have no 
doubt, will work diligently along with our office staff to make this plan a success.

In four years’ time, I am very hopeful that our stakeholders and our Board of Directors will look back upon the long list of 
accomplishments stemming from the strategic plan and all agree: “Job well done.” I look forward to celebrating CCCEP’s 
success with them.

Barbara Thomas
President

Acknowledgement of Participants

CCCEP would like to extend its thanks to the following individuals who participated in the planning workshop and provided 
short presentations on the current pharmacy environment as part of the development of the Strategic Plan 2015-2019. 

· Allan Malek, Ontario Pharmacists Association

· Dimitra Travlos, Accreditation Council of Pharmacy Education

· Marshall Moleschi, Ontario College of Pharmacists

· Myrella Roy, Canadian Society of Hospital Pharmacists

· Tom Smiley, Pharmavision Health Consulting

· David Hartley, Hartley Nonprofit Consulting (Workshop Facilitator)

Strategic Plan 2015-2019  - Supporting Practice Advancement
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Strategic Plan 2015-2019  - Supporting Practice Advancement

PRIORITY GOAL OBJECTIVES

A1. Improve customer/ provider 
satisfaction with CCCEP accreditation 
services

Objective A1-1: Program provider satisfaction with CCCEP 
accreditation services (reliability, responsiveness, 
convenience and recovery), as demonstrated by the 
accreditation score, increases to: 

· 75% by 2017

· 80% by 2018

· 85% by 2019

Objective A1-2: In the program provider satisfaction survey, 

· 55% of providers feel that they put forth moderate 

or less effort and 75% report that effort was same 
or less than expected by 2017

· 65% of providers feel that they put forth moderate 

or less effort and 80% report that effort was same 
or less than expected by 2018

· 75% of providers feel that they put forth moderate 

or less effort and 85% report that effort was same 
or less than expected by 2019

A2. Improve program provider ease of 
finding authors and reviewers

Objective A2-1: To create an author and expert reviewer 
databank that:

· Identifies authors and reviewers by area of 

expertise

· Is easily accessible on-line by program providers 

· Results in a satisfaction rating of good or better by 

90% of program providers 

A3. Upgrade CCCEP website to 
enhance user experience and make 
more user-focused 

Objective A3-1: Program provider satisfaction with the 
quality of the CCCEP website and materials, as 
demonstrated by the appearance (website and materials) 
score, increasing to: 

·     60% by 2017

·     70% by 2018

·      80% by 2019

Objective A3-2: Pharmacy professionals find the CCCEP 
website user friendly and easy to find relevant learning 
activities, as demonstrated in a satisfaction rating of: 

· 75% by 2017

· 85% by 2018

· 95% by 2019
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Strategic Plan 2015-2019  - Supporting Practice Advancement

PRIORITY GOAL OBJECTIVES

B1. Increase use of CCCEP 
learning activity database by 
pharmacy professionals

Objective B1-1: Increase learning activity database use by an 
average of 5% per year for the next three (3) years, 
commencing in 2017. 

· 2017 – establish baseline access numbers

· 2018 – 5% increase

· 2019 – 5% increase

PRIORITY GOAL OBJECTIVES

C1. Expand CE opportunities for 
pharmacy technicians

Objective C1-1: Increase the number of accredited learning 
activities for technicians by: 

· 15% in 2016-2017

·     20% in 2017-2018

· 25% in 2018-2019

Objective C1-2: Increase the number of dual accredited 
learning to:

· 2 in 2016-2017

·     4 in 2017-2018

·      6 in 2018-2019

C2. Support advanced practice and 
specialization in pharmacy by 
expanding number of competency-
mapped accreditation

Objective C2-1: To increase the number of health conditions 
with competency-mapped accreditation to:

· 3 by 2017

· 4 by 2018

· 5 by 2019

Objective C2-2: To provide competency-mapped 
accreditation that supports pharmacists achieving 
certification in at least one (1) area of pharmacy specializa-
tion by 2019. 

C3. Develop mutual recognition and 
joint accreditation agreements 

Objective C3-1: CCCEP will have three (3) mutual 
recognition agreements signed with international pharmacy 
accreditation organizations by 2019 to create a global 
pharmacy CE market place.

Objective C3-2: CCCEP will have a joint accreditation MOA 
with at least one Canadian continuing health education 
accreditation agency (Royal College, College of Family 
Physicians of Canada,  or Committee on Accreditation of 
CME) by 2019.
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Strategic Plan 2015-2019  - Supporting Practice Advancement

PRIORITY GOAL OBJECTIVES

C4. Facilitate a national Needs 
Assessment

Objective C4-1: CCCEP works in collaboration with 
pharmacy associations to facilitate an affordable, 
sustainable, appropriate and effective process for 
identifying and sharing learning needs of pharmacy 
professionals on an ongoing basis by 2017.

Objective C4-2: 70% of program providers indicate that 
they use the needs assessment to moderately or 
significantly inform their continuing education 
development. 

PRIORITY GOAL OBJECTIVES

D1. Accreditation of less formalized 
continuing education activities 

Objective D1-1: Develop non-formal learning accreditation 
process model and determine business case for 
accreditation of non-formal continuing education activities 
by 2018. 

D2.  Expand accreditation services to 
other disciplines

Objective D2-1: CCCEP provides accreditation services to 
one other healthcare discipline by June 2019. 
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CCCEP's Mission and Services

Canadian Council on Continuing Education in Pharmacy:
Strategic Plan Stakeholder Consultations

(please explain)

1. CCCEP's current Mission Statement is "Advancing pharmacy practice through leadership, innovation,
and excellence in continuing professional development".  Based on your experience with, or understanding
of, CCCEP do you feel the mission statement clearly describes CCCEP's primary purpose and the services
it provides?

Yes

No (if selecting this response, please provide details in the comment box below

 
Not important at all

Somewhat
important Important Very important

N/A (Don't know/not
aware of this

service)

Learning activity
accreditation (e.g.
independent study, live
program)

Conference
accreditation

Certificate program
accreditation

Competency-mapped
program accreditation

You may provide additional details regarding your ratings below

2. Please rate each of the following CCCEP services in terms of their importance to you. Additional details
regarding your rating can be provided in the comment box below the list of services.

3. How well does CCCEP currently meet your needs?

Extremely well

Very well

Fairly well

Slightly

Not well at all

4. What changes could CCCEP make to better meet your needs?
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5. Which of the following words do you feel apply to CCCEP? Select all that apply.

Responsive

Transparent

Accountable

Evidence-based

Innovative

Excellence

Fair

Collaborative

Timely

6. How familiar do you feel the pharmacy profession is with respect to CCCEP's services and the
importance of accreditation? 

Extremely familiar

Very familiar

Somewhat familiar

Not so familiar

Not at all familiar

7. If you answered "Not so familiar" or "Not familiar at all" to Question 6, please provide any suggestions
you may have for CCCEP to increase awareness.

Opportunities for Growth

Canadian Council on Continuing Education in Pharmacy:
Strategic Plan Stakeholder Consultations

Other (please specify)

8. If CCCEP were to focus on a particular service area(s) to pursue expansion/enhancement of its current
services, which of the following would be important to you? Check all that apply.

Learning activity accreditation (e.g. Independent study, live program)

Conference accreditation

Certificate program accreditation (if selected, please enter the topic areas of interest in the "Other" box below)

Competency-mapped program accreditation (if selected, please enter the topic areas of interest in the "Other" box below)

9. What gaps do you feel currently exist in Canada in terms of continuing pharmacy education?
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10. Given the gaps you identified, what role (if any) do you feel CCCEP could play in addressing them?

1.

2.

3.

11. What are the top three things that you feel CCCEP should focus on in the next three years to
meaningfully advance quality continuing pharmacy education in Canada?

CCCEP's Strategic Plan

Canadian Council on Continuing Education in Pharmacy:
Strategic Plan Stakeholder Consultations

 (please explain)

12. CCCEP's current Strategic Plan contains 10 goals in four priority areas. 

The priority areas are: Improving Customer Service, Showcasing our Value, Supporting Advanced Practice,
and Expanding our Services. 

Goals include:
- Improve customer/provider satisfaction with CCCEP accreditation Services
- Improve program provider ease of funding authors and reviewers
- Upgrade CCCEP website to enhance user experience
- Increase use of CCCEP learning activity database
- Expand CE opportunities for technicians
- Support advanced practice by expanding the number of health conditions for competency-mapped
accreditation
- Develop mutual recognition and joint accreditation agreements with international and national
accreditation organizations
- Facilitate a national learning needs assessment
- Accreditation of less formalized continuing education activities
- Expand accreditation services to other disciplines

Do those priorities and goals remain relevant today?

Yes

No (If this answer is chosen, please explain in the box below)

Some are relevant, some are not. (If this answer is chosen, please explain in the box below)

unsure
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13. Are there any other comments or suggestions you would like to provide?

Participant Profile

Canadian Council on Continuing Education in Pharmacy:
Strategic Plan Stakeholder Consultations

14. In completing this survey, are you primarily answering as a:

Member organization

Provider

Author

Presenter

Reviewer

Pharmacist

Pharmacy Technician

Other (please specify)

15. In what province or territory do you reside?

Northwest Territories

Nunavut

Yukon

British Columbia

Alberta

Saskatchewan

Manitoba

Ontario

Quebec

Nova Scotia

New Brunswick

Prince Edward Island

Newfoundland and Labrador

16. Did you review the Consultation Guide prior to or while completing this Survey?

Yes

No
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Other Comments?

17. Did you find the Consultation Guide helpful in the completion of this survey or generally in terms of
understanding CCCEP?

Yes

No

Not applicable - did not read the Consultation Guide
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