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President’s Message 

Just as we complete several written drafts of any document before it receives approval, we also pass 

through various non-written phases in its preparation: brainstorming, prioritizing, consulting and 

ultimately, approval. The exercise undertaken by the Board of Directors of the Canadian Council on 

Continuing Education in Pharmacy (CCCEP) followed this same pattern in the creation of their new 

Strategic Plan 2015-2019. 

 

The Board of Directors began its work in June 2015 with a facilitated planning exercise that obliged us 

to look inward at ourselves and our operations and also outward at the expectations of the  

organization’s numerous stakeholders. It proved to be a substantial undertaking and required 

thoughtful consideration by our members to ensure that the plan being developed – to cover a four-

year period – contained realistic goals and priorities. The plan also had to be crafted in a way that would enable the  

organization to achieve these goals within our human and economic resources. 

 

After passing through many of the stages noted above, and with some refinement undertaken by CCCEP’s Executive  

Committee, the Board of Directors granted final approval to the new Strategic Plan 2015-2019 in February 2016. 

 

In the pages that follow, you will see the four-year vision to enable CCCEP to support practice advancement. We believe that 

this overarching objective can be accomplished through dedicated focus on the following four main priority areas: improving 

customer service; showcasing CCCEP’s value; supporting advanced practice and expanding CCCEP’s services. 

 

With the ink barely dry on the approved document, the first steps toward reaching some of the goals outlined in the new  

strategic plan were taken. The CCCEP Board of Directors benefits from a very committed group of individuals who, I have no 

doubt, will work diligently along with our office staff to make this plan a success. 

 

In four years’ time, I am very hopeful that our stakeholders and our Board of Directors will look back upon the long list of  

accomplishments stemming from the strategic plan and all agree: “Job well done.” I look forward to celebrating CCCEP’s  

success with them. 

 

 

 
Barbara Thomas 

President 
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PRIORITY  GOAL OBJECTIVES 

 A1. Improve customer/ provider  

satisfaction with CCCEP accreditation 

services 

Objective A1-1: Program provider satisfaction with CCCEP 

accreditation services (reliability, responsiveness,  

convenience and recovery), as demonstrated by the  

accreditation score, increases to:  

 75% by 2017

 80% by 2018 

 85% by 2019 

 

Objective A1-2: In the program provider satisfaction survey,  

 55% of providers feel that they put forth moderate 

or less effort and 75% report that effort was same 

or less than expected by 2017 

 65% of providers feel that they put forth moderate 

or less effort and 80% report that effort was same 

or less than expected by 2018 

 75% of providers feel that they put forth moderate 

or less effort and 85% report that effort was same 

or less than expected by 2019  

A2. Improve program provider ease of 

finding authors and reviewers  

Objective A2-1: To create an author and expert reviewer 

databank that: 

 Identifies authors and reviewers by area of  

expertise 

 Is easily accessible on-line by program providers  

 Results in a satisfaction rating of good or better by 

90% of program providers  

A3. Upgrade CCCEP website to  
enhance user experience and make 
more user-focused  

Objective A3-1: Program provider satisfaction with the  

quality of the CCCEP website and materials, as  

demonstrated by the appearance (website and materials) 

score, increasing to:  

 % by 2017

 % by 2018 

 % by 2019 

 

 

Objective A3-2: Pharmacy professionals find the CCCEP 

website user friendly and easy to find relevant learning  

activities, as demonstrated in a satisfaction rating of:  

 75% by 2017 

 85% by 2018 

 95% by 2019 
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PRIORITY GOAL OBJECTIVES 

 B1. Increase use of CCCEP  

learning activity database by  

pharmacy professionals 

Objective B1-1: Increase learning activity database use by an  

average of 5% per year for the next three (3) years,  

commencing in 2017.  

 2017 – establish baseline access numbers 

 2018 – 5% increase 

 2019 – 5% increase 

 

PRIORITY GOAL OBJECTIVES 

C1. Expand CE opportunities for  

pharmacy technicians 

Objective C1-1: Increase the number of accredited learning 

activities for technicians by:  

 15% in 20162017 

 % in 20172018 

 25% in 20182019 

 

Objective C1-2: Increase the number of dual accredited 

learning to: 

 2 in 20162017

  in 20172018 

 in 20182019

 

 

C2. Support advanced practice and 

specialization in pharmacy by  

expanding number of competency-

mapped accreditation 

Objective C2-1: To increase the number of health conditions 

with competency-mapped accreditation to: 

 3 by 2017 

 4 by 2018 

 5 by 2019 

 

Objective C2-2: To provide competency-mapped  

accreditation that supports pharmacists achieving  

certification in at least one (1) area of pharmacy specializa-

tion by 2019.  

C3. Develop mutual recognition and 

joint accreditation agreements  

Objective C3-1: CCCEP will have three (3) mutual  

recognition agreements signed with international pharmacy  

accreditation organizations by 2019 to create a global  

pharmacy CE market place. 

 

Objective C3-2: CCCEP will have a joint accreditation MOA 

with at least one Canadian continuing health education  

accreditation agency (Royal College, College of Family  

Physicians of Canada,  or Committee on Accreditation of 

CME) by 2019.  
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PRIORITY GOAL OBJECTIVES 

 

 

 

 

 

 

C4. Facilitate a national Needs  

Assessment 

Objective C4-1: CCCEP works in collaboration with  

pharmacy associations to facilitate an affordable,  

sustainable, appropriate and effective process for  

identifying and sharing learning needs of pharmacy  

professionals on an ongoing basis by 2017. 

 

Objective C4-2: 70% of program providers indicate that 

they use the needs assessment to moderately or  

significantly inform their continuing education  

development.  

PRIORITY GOAL OBJECTIVES 

 D1. Accreditation of less formalized 
continuing education activities  

Objective D1-1: Develop non-formal learning accreditation 

process model and determine business case for  

accreditation of non-formal continuing education activities 

by 2018.  

D2.  Expand accreditation services to 
other disciplines 

Objective D2-1: CCCEP provides accreditation services to 

one other healthcare discipline by June 2019.  


